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If you are unsure of any step of this process, please call
our Customer Care service at 1-866-276-5382. This package
includes one device and power cable. Depending on
the model the package may also include a GPS antenna,
and /or two starter-interrupt cables.
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(1) Radio LED may be OFF for a duration of approximately
10 seconds after power-on. This is normal.
(2) Will take approximately 75 seconds to acquire a signal once
device is powered up. Users should wait at leastExternal
2 minutes
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before addressing the device for the first time.
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Power Saving Mode
When installing the antenna it is
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INSTALLATION PROCEDURE
1 Locate a constant 12 volt power source and a good ground
(ignition off and cut-off). Locate the starter wire if installing a
cut-off device. The starter wire only has power when cranking.
2 Disconnect the battery from the vehicle’s electrical system from
this point forward to avoid possible damage due to shorting of
exposed wire. The unit must never be powered up without
the antenna connected.
3 Ground the black wire of the power cable assembly to the
vehicle’s frame. If installing a LOCATE device skip to step 5.
4 Cut the starter wire and connect the starter-interrupt cables
to each end of the starter wire. Plug in the “Quick-Release”
connectors from the starter-interrupt cables to the device.
Make sure all connections are soldered and well insulated.
Note: all components of the device should be installed
behind the dashboard If installing external relay, cut the
vehicle starter wire and connect the line from the ignition to
the thick red wire. Connect the line going to the vehicle’s starter
relay to the thick white wire.
5 Install the GPS antenna on a flat surface with the rounded
side facing skyward. Choose a location where it has NO METAL
impeding its view of the sky. Plug the GPS antenna to the
device’s blue connector. If equipped with an internal antenna,
make sure the Imetrik logo on the device is facing skyward.
6 Connect the red power cable to the constant power source and
install the device in the vehicle.
7 When connecting or disconnecting the antenna from the device,
make sure to remove the power cable first. Severe damage to
the unit may result otherwise.
8 Reconnect the vehicle’s battery. Park the vehicle outside, away
from trees or tall buildings. Verify the installation was a success
by performing a “Location” command from your account.

Cable length: 6.5ft This device complies with Part 15 of the FCC Rules and
RSS-210Relay
of Industry Canada.
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(1) This device may not
cause harmful interference, and (2) this
device must accept any interference received, including interference that
may cause undesired operation.
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GPS Specification
L1 frequency
External Antenna:
Blue
Mounting: Double-sided tape
100% Water proof
Polarization: RHCP

Temperature Range:
-25 degrees C to 70 degrees C
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Approvals
10105,10106 FCC ID: RI7GE865
10105,10106 IC: 5131A-GE865
10107 FCC: RI7HE910NA
10107 IC: 5131A-HE910NA
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Warranty coverage:
Each of these products is warranted against manufacturing defects for the
period of one year. The warranty period begins on the date of purchase
from iMETRIK Global Inc. or its authorized distributor, reseller or sales
agent. Your original purchase invoice, showing the date of purchase of
the product is your proof of the date of purchase. Coverage under this
warranty is valid in the U.S.A. and Canada only. During the warranty
period, defective parts will be repaired or replaced. There will be no
charge for labour or defective parts during the one-year warranty period
from the date of purchase. Any shipping or other cost such as customs
incurred costs from or to outside the U.S.A. or Canada is the purchaser’s
responsibility. A repair fee can be charged for non-defective units.
All above warranties do not apply to damages resulting from:
—A
 ccident, alteration, misuse, abuse, fire, flood improper installation,
acts of God, or use of products not approved by iMETRIK Global Inc. for
any of the products.
— F ailure to use the product under normal operating conditions
or in accordance with labels and instructions.
—M
 ishandling, unauthorized repair, shipping damage, tampering
or alteration, or use other than intended.
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iMETRIK Global inc.
LIMITED WARRANTY ON THE ELECTRONIC DEVICES
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Installation notes
This guide applies to both 2G, and 3.5G devices.
To be installed only inside vehicle cabin.
GPS antenna must be mounted so that no metal
is impeding sky-view.
See all the warnings and notes before installation.
No power should be applied to unit if antenna is
not connected.

Device usage
The device is controlled by a centralized internet based application. This
application is accessible only by authorized personnel. No direct operations
are possible on the device itself. The unit uses GPS for positioning and mobile
networks to communicate with the internet application.
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Toll free: 1-(866) 276-5382
www.imetrik.com
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List of products covered by this limited warranty: iMetrik - Collect,
iMETRIK - Recover, iMETRIK - Locate

Limitation of Liability
iMETRIK Global Inc. shall not be liable for any indirect, incidental, special
or consequential damages, resulting from the use or the inability to use
the product or any services attached to it, including but not limited to,
damages for loss of profits, use, data, or other tangible or intangible asset,
even if iMETRIK Global Inc. has been advised of the possibility of such
damages. Some jurisdictions do not allow for the limitation or exclusion
of liability for incidental or consequential damages, so some of the above
limitations may not apply to the purchaser.
Warranty Claim process:
If you believe you have a claim under this warranty, you must send a
written request describing the occurrence, along with your name, address,
telephone number and the model and serial number of the product,
to the address below. iMETRIK Automotive Solutions Inc reserves
the right to review the damaged product and the equipment or
asset on which it was attached when the damage occurred. The
purchaser must make these available to iMETRIK Global Inc. for
inspection until the purchaser’s warranty claim has been finalized.
Failure to do so will result in the purchaser’s warranty claim being null
and void. All shipping costs for the damaged product from the purchaser
to iMETRIK Global Inc. shall be the responsibility of the purchaser. iMETRIK
Global Inc. will assume all shipping costs for the repaired or replacement
product sent back to the purchaser, within the U.S.A. or Canada.
All claims must be made within 15 days from the date of occurrence and
must be accompanied by a proof of purchase of the product or the warranty
is void. If the claim is deemed valid, iMETRIK Global Inc. will repair or
replace the product, at its option, up to the amount paid by the purchaser
for that product. To file a claim under this warranty, contact iMETRIK Global
Inc. within 15 days of the occurrence.
Return of Merchandise
Authorisation (RMA) process
If for some reason there is a problem with one of your units, please
call the Customer Care group at 1-(866) 276-5382 and request a RMA
number. The customer care agent will troubleshoot the device with you
and authorise the return. When you return the device, you will have to
indicate the RMA number.

iMETRIK Global Inc.
A/S Customer Care Group
740 Notre-Dame Street West, suite 1575
Montreal, Quebec, Canada, H3C 3X6

HMA-07005-010

Installation Instructions for
iMETRIK-COLLECT-RECOVER-LOCATE

